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MEMORANDUM FOR ALL INSPECTORS GENERAL

SUBJECT: Change to Whistleblower Reprisal Investigations Case Processing in Army
Regulation 20-1, Inspector General Activities and Procedures (Policy Change Number 1)

1. Effectively immediately, the procedures for processing Whistleblower Reprisal Investigations
as established in paragraph 7-4b of Army Regulation 20-1, dated 29 November 2010 (Rapid-
Action Revision, dated 3 July 2012), are changed as outlined below. This memorandum codifies
in policy the change in procedures already communicated to all Army IGs through a
memorandum from DAIG's Assistance Division dated 21 March 2012. That memorandum
addresses the circumstances for the procedural change.

2. The specific changes to paragraph 7-4b, Soldier Allegations of Whistleblower Reprisal,
appear below in bold font.

(1) If a Soldier presents a reprisal allegation that appears to meet the criteria outlined in
10 USC 1034, the IG who receives the allegation will separate all other issues or allegations
from the complaint and then forward only the reprisal complaint and all supporting
documentation directly to DAIG's Whistleblower Investigations Oversight Branch (WIOB)
(part of DAIG's Assistance Division) via email at usarmy.pentagon.hgda-otig.mbx-ac-
whistleblower@mail.mil. The 1G who receives the complaint must notlfy W!OB and the
ACOM, ASCC, or DRU IG within 5 business days. To determine if the allegation may be
whistleblower reprisal, the 1G will consult “The Assistance and Investigations Guide” for the
applicable criteria or contact WIOB for guidance at commercial (703) 545-1845 or DSN 865-
1845. An allegation of whistleblower reprisal may be untimely at the DODIG's discretion if the
allegation is made more than 60 days after the Soldier became aware of an adverse or
unfavorable personnel action that the Soldier believes was taken in reprisal. The name, grade,
social security number (given at the complainant’s discretion and only for a specific purpose),
unit assignment, address, and phone number of the Soldier are required for DODIG to approve
the allegation. Inspectors general will not accept third-party or anonymous allegations of
whistleblower reprisal; the affected Soldier must want the I1G to address the allegation and be
willing to cooperate with the IG. Immediately after forwarding the complaint to the WIOB, the IG
- will enter the referral into the IGARS database as a standard IGAR (see “The Assistance and
Investigations Guide”). If other issues or allegations accompanied the reprisal allegation(s), the
IG will open a separate standard IGAR and address those matters as appropriate.

(2) The minimum notification forwarded to WIOB will include the advisement
memorandum (see "The Assistance and Investigations Guide"), the Whistleblower
Reprisal Questionnaire (available from WIOB), the Privacy Act Information Release Form
(available from WIOB), and a copy of the DA Form 1559 used to document the
complainant’s allegation of reprisal. The notification will also include the sending IG's
analysis of the complaint with a recommendation to decline or investigate the allegation.
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(3) The Department of the Army Inspector General's Assistance Division (SAIG-AC) will
open a case upon receipt, track the case as a standard IGAR, and send an acknowledgement
letter informing the complainant that DAIG received his or her complaint.

(4) Whistleblower-reprisal investigations normally take place one level above the IG staff
section that received the complaint. In many cases, the ACOM, ASCC, or DRU IG will
investigate the allegation; but, in some instances, the |G staff section that received the
complaint may conduct the investigation.

(a) Upon receipt, WIOB will conduct a preliminary inquiry to determine if the allegation
meets the requirements for statutory whistleblower reprisal and should be investigated, or if the
allegation should be declined.

(b) The DODIG is the final approving authority for whistleblower reprisal cases
that are declined or closed administratively, in accordance with DODD 7050.06. If WIOB
declines a case and DODIG concurs, WIOB will send a declination letter to the
complainant and close the case. WIOB will also provide a copy of the declination letter to
the appropriate ACOM, ASCC, or DRU IG.

(c) If WIOB determines that an investigation is required following the preliminary
inquiry, then DAIG’s Assistance Division, as the office of record, will task the ACOM,
ASCC, or DRU IG to investigate the allegation as the office of inquiry. Along with the
tasking, DAIG’s Assistance Division will forward the results of the preliminary inquiry to
the ACOM, ASCC, or DRU IG for use in an investigation or investigative inquiry. The
ACOM, ASCC, or DRU IG will forward the completed ROI/ROII to DAIG’s Assistance
Division (WIOB) for review and ultimate transmittal to DODIG, preferably as a document
embedded in IGARS but acceptable as either an email attachment or in hard copy
addressed to U.S. Army Inspector General Agency, Whistleblower Investigations
Oversight Branch, ATTN: SAIG-AC, 1700 Army Pentagon, 1D116, Washington, DC 20310-
1700. If the DAIG or ACOM / ASCC / DRU IG review determines that the ROl or ROII is
insufficient, that organization will either return the ROI or ROII to a subordinate 1G for
additional work, amendment, or revision or may prepare an addendum that addresses the
identified shortfalls or overturns the subordinate IG’s determinations. Any change to a
determination requires a new review for legal sufficiency. Once WIOB sends it to DODIG and
DODIG approves the findings, DAIG’s Assistance Division will then inform the ACOM,
ASCC, or DRU; send final notifications to the subjects, suspects, and complainant; and close
the case.

(d) The office of inquiry will notify DAIG’s Assistance Division (SAIG-AC) of corrective
action taken within 10 working days of such action, in accordance with DODD 7050.06.

(e) For whistleblower reprisal cases closed administratively or by declination, IGs will
remove suspect data and the allegations from the IGARS database, code the complaint as
assistance, and close the IGAR.
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(f) The Department of the Army Inspector General's Investigations Division (SAIG—IN)
will maintain oversight on whistleblower cases involving senior officials.

3. The point of contact for this policy change is Mr. Stephen M. Rusiecki, Dean of Academics
and Deputy Commandant, U.S. Army Inspector General School, DSN 655-3918 / 3900 or
commercial (703) 805-3918, stephen.rusiecki@ignet.army.mil.
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The Inspector General



